
 
 
 
 

Txtlink Mobile Phone Banking Terms & Conditions     
 

 
• These Terms and Conditions govern your use of the Txtlink service. These Terms and Conditions should 

be read in conjunction with the Society's existing Terms and Conditions for Savings and Investment 
Accounts as issued by the Society from time to time. To the extent of any inconsistency between these 
Terms and Conditions and the Terms and Conditions for Savings and Investment Accounts, the 
Society's Savings and Investment Accounts Terms and Conditions shall prevail. 

• To register for the Txtlink service you must have an existing transactional savings account with Police & 
Nurses Credit Society. 

• The Society may change these Terms and Conditions from time to time and shall provide you with 
reasonable notice of such change. 

• You accept these Terms and Conditions when you first register for the Txtlink service. 
• Txtlink alerts will be available between the hours of 8am and 9pm (Western Standard Time) 7 days a 

week. Txtlink requests will be available 24 hours a day, 7 days a week. The Society cannot guarantee 
the timely delivery of messages. 

• Txtlink will only be available to the mobile phone number nominated by you. 
• Txtlink messages will notify you as to the status of your account at a given point in time. A Txtlink 

message may not take account as to amounts deposited (or withdrawn) but not credited (or debited) to 
your accounts. 

• If you change your mobile phone number you must deregister from Txtlink and then re-register using 
your new mobile phone number. 

• If your mobile phone is lost or stolen, we recommend that you deregister from the Txtlink service. 
• Members can register or deregister for the Txtlink service by calling 13 25 77 and using Phonelink, 

Police & Nurses telephone banking system. Members will be charged for all fees up to the date of 
deregistering from the Txtlink service. To assist in protecting your security, part of your member number 
will be masked in the messages you receive (eg. XXX456). 

• Txtlink may from time to time be unavailable due to systems maintenance or circumstances beyond our 
control such as mobile carrier outages. 

• The Society will not be liable: 
o For any loss (including consequential loss) in connection with Txtlink not being available. 
o For any loss caused by any function of Txtlink malfunctioning if you were aware, or in the 

opinion of the Society should have been aware, that that function of Txtlink was unavailable 
for use or was malfunctioning. 

o For any errors or damage caused to your mobile phone as a result of using Txtlink. 
o To any person for any loss (including consequential loss) that person suffers as a result of 

relying on information obtained via Txtlink. 
o For any loss (including consequential loss) that person suffers as a result of relying on 

information obtained via Txtlink. To the extent it withdrawals the Txtlink service. 
o A fee will be charged for each Txtlink message that is sent to your mobile phone. The fee 

will be charged at the end of each month and will be based on the total number of messages 
sent during that month. 

o Txtlink fees will be debited to your account monthly commencing at the end of the month you 
commence using the service and will be recorded on your statement of account. 
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